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Given the complexity of configuring secure networks, we highly recommend that your StarMOBILE
system network configuration be performed by your Systems Coordinator or internet service provider.
The StarMOBILE Configuration Guide is created to assist in the network configuration of the
StarMOBILE system. To view this guide, refer to DealerCONNECT or dcctools.com.

To view from DealerCONNECT:
Log onto https://dealerconnect.chrysler.com

Navigate to Service > Repair > StarSCAN and
StarMOBILE tools

Click on the blue link under the ATTENTION
paragraph on the main page.

To view from dcctools.com:
Log onto http://dcctools.com

You can view the guide from the home
page under the Download Center
located in the lower right-hand quick 
navigation box.



Understanding How to Use
the StarMOBILE System

StarMOBILE Configuration Guide –
Reference detailing the configuration 
of the networking capabilities on the
StarMOBILE system.

StarMOBILE Update Guide –
Reference for installing and updating your
StarMOBILE software.

StarMOBILE Data Recorder Guide –
Reference detailing the setup and operation of
the Data Recorder on the StarMOBILE system.

StarMOBILE Frequently Asked Questions 

StarMOBILE Read-Me First –
Information regarding first use of the
StarMOBILE system as well as how to 
deal with problems.

Jump Start Guide –
Information on configuring and using the
StarMOBILE system software.

Quick Reference Cards –
Reference for commonly used aspects 
of the StarMOBILE Data Recorder functions.

Several documents exist to help you understand how to operate your
StarMOBILE system. Tutorials with animation and voiceovers are also available
which explain how to perform specific functions with the StarMOBILE system. It
is highly recommended that you review this documentation before operating the
tool. The guides are available on both DealerCONNECT and dcctools.com.
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