
This guide outlines the steps required to 
initially configure your StarMOBILE for 
networking. For additional help, refer to the
networking guides and training aids located 
in the Download Center and Training Aids 
sections at www.dcctools.com.

StarMOBILE Quick Start
Networking Guide



Download the StarMOBILE Network Configuration Guide
located in Download Center at www.dcctools.com, and
print out the Network Configuration Worksheet found
near the beginning of this document.

Ask your Network Systems Coordinator
to fill out the Network Configuration
Worksheet.

Before You Begin

Check the Latest News section at
www.dcctools.com to verify that
you have the latest StarSCAN &
StarMOBILE Update CD.

Using the latest StarSCAN &
StarMOBILE Update CD, install the
StarMOBILE Desktop Client software
on a network connected PC.

If your StarMOBILE device software is
below 0.29.7, use the StarSCAN &
StarMOBILE Update CD to upgrade
your StarMOBILE device. 

Note: This step is only necessary
when initially setting up your
StarMOBILE for networking. 
Once initial networking is set up, 
your StarMOBILE Desktop Client 
will upgrade your StarMOBILE device
software automatically when it 
connects to the StarMOBILE device.
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Gather Network Information



You must be in Pass-Through mode in order to network to your StarMOBILE device. 
Pass-Through mode is indicated by a computer icon in the top left corner of the screen.

Ensure Pass-Through Mode

Restore Factory Defaults

If the icon in the top left corner
is a computer screen, you are
in Pass-Through mode and can 
proceed to the Restore Factory
Defaults section below.

If the icon is anything other
than a computer screen 
(for example a tape icon),
you need to change the 
operating mode of your
StarMOBILE device. 

If the icon is a tape, you are
in Flight Recorder mode. 
To exit out of Flight Recorder
mode, do the following:

Press Unlock. 

Then press Cancel within 
10 seconds of each other.
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To avoid potential problems with previous attempts to setup your StarMOBILE device for networking,
be sure to reset your device to the factory defaults by performing the following steps:

From the main menu on the
StarMOBILE device, press
the down arrow to Settings
then press Select.

From the Settings screen
press the down arrow to
Restore Factory Defaults
then press Select.

Press the Enter Button.

The StarMOBILE device will
automatically reboot.
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Connect StarMOBILE
to an active network jack.

Transfer Network Settings

On the PC open a new
internet browser, in the
address field type in the
address of your
StarMOBILE device.*

* The StarMOBILE Configuration Web Page may not appear on some more complex networks. If the webpage does not appear, 
refer to the networking guides and training aids located in the Download Center and Training Aids sections at www.dcctools.com
for further assistance.

Launch the StarMOBILE Desktop Client

Go to the System
Status screen and
find the IP address.

3

1

1

2

2

On the PC, double click on the 
StarMOBILE Desktop Client
icon to run the application.

Follow the instructions of the
StarMOBILE Discovery Wizard.

Your StarMOBILE system
should now be ready for use 
as a Pass-Through device.

Select Network Settings, then transfer wired
network settings from the Network
Configuration Worksheet to the StarMOBILE
Configuration Web Page.

Once your network settings
are transferred, reboot your
StarMOBILE device by 
powering the device down 
and back up again.

Connect to the StarMOBILE Configuration Web Page
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